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Dear potential customer, 

 

In Healthcare we enable improved patient outcomes through 

more patient face time by helping you reduce administrative 

burden, improving patient satisfaction and becoming more 

efficient.  

 

Interestingly though, we do all this with something as simple 

as pen and paper.  

 

Ubisys was formed in 2004 and has rapidly become a leading 

service provider and integrator of Anoto based digital pen 

and paper solutions. Based near Leeds, we have clients all 

over the UK in every business sector and almost every 

vertical.  

 

Working in partnership with mobile operators, NHS software 

vendors and resellers we extend the use and purpose of 

Digital Pen and Paper to its limits by developing bespoke 

applications and databases.  Our solutions are made with 

passion to deliver immediate benefits and high levels of ROI 

in relatively short timescales.  

 

If you want to know more, don’t hesitate.  Call today. 

 

 

 

 

Tarek Ghouri 

Managing Director 
 

 



 

 

 

PLANNING CARE. 
HOW A UBISYS SOLUTION HELPED NHS BARNSLEY IMPROVE PATIENT 

INTERACTION BY THEIR COMMUNITY NURSING AND THERAPY TEAMS.  

ABOUT 

NHS Barnsley is 100% dedicated to supporting the health of local people in and around the Barnsley, West Yorkshire 

area. They work closely with the people of Barnsley and local partners to ensure patients have the information, services 

and support they need to take control of their health and wellbeing.   

 

NHS Barnsley is responsible for ensuring everyone in Barnsley has access to a choice of high quality health services. 

They fund doctors, dentists, pharmacists, opticians, community health and hospital services. 

 

“No more re typing, we just write, 

send and see more patients” 
“THE UBISYS SOLUTION GAVE US TIME BACK –  

  TIME PATIENTS NEED” 

THE BUSINESS CHALLENGE 

The introduction of TPP SystmOne across community 

services, which provides functionality to support electronic 

clinical record keeping, also requires changes to existing 

ways of working born out of historic limitations and 

capabilities. 

In order to support the provision of care closer to a 

patient’s home, the introduction of mobile working that 

was suitably robust and secure was of paramount 

importance, especially in the current financial and 

economic climate. 

The trust wanted to introduce digital pen and paper 

technologies to support this business need and to forge 

new ways of working that more appropriately supported 

provision of services in the community.  They needed a 

solution that would; 

• Eliminate the need to return to the office after visits. 

• Send data easily, reliably and securely. 

• Have limited or no training requirements. 

• Update the patient records immediately.  

• Be easy to use. 

THE SOLUTION 

In the spirit of partnership, Barnsley NHS Trust and 

Ubisys set about designing a Digital Pen solution that 

would meet the needs of the users, business and patients 

alike.  Three service areas were chosen initially using 

three different forms; Initial Assessment, Therapy and 

Activities of daily living.  

Nurses recognise the forms as the changes made were 

minimised in order to create a high level of adoption and 

satisfaction.   Once completed using digital pen the nurse 

sends the captured information by ticking send on the 

form, which in turn sends it to a mobile device and on to 

Ubisys Formidable software located on a server in 

Barnsley NHS Trusts secure data centre. Here the 

handwriting is then converted to XML, a PDF produced of 

the writing and in the short term is collated and manually 

attached to TPPs SystmOne.  

• PDF & XML data sent within 15 seconds. 

• No effect to patient interaction. 

• Staff moral increased. 

• Little re training required. 

• Travel back to office no longer required. 

• Re-keying of data reduced by 95%. 

• SystmOne auto integration next phase 

AT A GLANCE 

• TWO TEAMS, 3 FORMS.. 

• COSTLY NEED TO RETURN TO OFFICE. 

• PILOT OF 10 USERS 

• ROLL OUT TO 700 USERS 

• WRITING TO AVAILABLE DATA IN 15 SEC 

• ORDER TO DEPLOYMENT - 1 MONTH. 

• SAVINGS REALISED AFTER 1 MONTH. 

• TRAINED TO ADMINISTER AND SUPPORT. 

• SYSTMONE INTEGRATION PHASE 2. 

CUSTOM SOLUTIONS  

Ubisys understands not all 

businesses work the same way. 

Our goal is to provide our clients 

with the services they require to 

realise a fully working and 

integrated solution that works 

within their existing business 

processes and applications. 

EASY DEPLOYMENT  

Formidable is an easy to use 

and simple to manage Digital 

Pen and Paper platform.  Either 

hosted by us or locally installed, 

you can access the system 

securely from any Flash 

enabled web browser.  

SUPPORT 

When it’s in, working and 

delivering the benefits we 

agreed up-front, our support 

service will ensure any issues, 

no matter how large or small, 

get quickly fixed.  

 

 


